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A gift receipt is typically a duplicate invoice without SKUs and pricing. This receipt is given with the gift so that the
easily make an exchange if necessary.

NOTE: The directions below assume that you will be using a 40 column receipt printer for printing of invoices and
you are using a different printer, contact your dealer.

Advanced Printing Setup

Using the Advanced Printing feature, you can set PFW to print a specialized form at the time of invoicing.
1) Go to File: System: System Setup: Stations

2) Edit your station (note each computer using PFW should have it's own station setup)

3) On the lefthand side, highlight Invoice just below Printers/E-Malil

4) Select the Advanced Printing tab  See Advanced Printing

-* Station Detail I x|

General . = ¥
- P Stait Printers/{E-Malil

—Screen Settings
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— Packing Slipz
— Customer |abel Printer Tupa: © Laser/nk Jet Printer

~ Register Balance % Receipt/Dat Matris Pririter
— Cagh Drawer
— Pale Display ‘indows Pritter Driver: | Generic / Test Only _I
— Credit Card Processing
— Partable Scanner Physizal Printer: | Generic Receipt Printer __J

— huilti-k onitar Support :
Printers/E Hai Forr: | 3]

— Alternate lnvoice Copies: 1=
— Laypaway =
— Orderz

— |nternet Orders
— Service E-Mail Farms  Advanced Printing
— Luotes
— [Quotes w/Cozts Advanced Printing Diefinitions
— Contract Pricing

— Depozit Feceipt

— &5 Receipt
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ﬁ COM Portz Setup v EIK[F1EI]I ¥ Cancel |

5) Choose Add
6) Fill in the fields as illustrated here.
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Gift Receipt

- Advanced Printing

Drescription:

Frinter:
Windows Printer:
Printer Farni:
Windows Form:

Condition:

[tern Prormpt:

I 40 Column Gift Receipt

—Fnnt Tepe
" windows Fom

= Diract To Port Form

Copies: I 1

| Generc Feceipt Printer

l Generic # Test Only

| 104 |

Do vou want a GIFT RECEIPT B

=
¥ Frint once for this condition
¥ Frint &l ltems That Mest The Condition

L

Conditions that can be zet;

Categany
ItemSkL
[ternlezcnption

W OK[F10] ¥ Cancel

Printer Form. Choose the ... lookup button to find a predefined Gift Receipt form.
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IMPORTANT - If a Gift Receipt Form does not already exist, then you will need to create one. This is a one-time

follow these steps.

How To Create A Receipt Form (if not already viewing this screen, Go to File: Editors: Transaction Receipt Edit

1) Highlight Form 4

2) Click on Clone button (lower left corner)
3) Give it a number and a name for the new form.
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Header IDetaiI I En:n:nterl
Form | Ciezcription [

1| Plair Paper, lnvoice _I Line | Clrar § Logth] Field Hame/T ext Line Text
2| Plain Paper, Packing Slhip, Lazer Printer 1 1| 4| Decimal Codes 2r2a11a,
21 40 Colurnn Receipt, &ustralia, Price Ine. T ax 1 5 0| Decimal Codes f.34.034
4140 Column Receipt, 2 Linez 2 1 | 3| Test | Receipt:
5140 Colurnn Receipt, 2 Lines, Customer Mame 2 10 7| Invoice Mumber
G| 40 Column Receipt Printer 2 ED! 3| Date
7 | 40 Calumn Receipt, Cushc = - s Tjeqizter
8| 40 Column Receipt. Aust: x|
9| Plain Paper, Inioice

10| Plain Paper, Invoice, Laze

11 | Flain Faper, L =

1z p|::: P:E: L:ﬁ:x:ﬁ, La: Forrn Destination Mumber: |_1-I]E [107 - 2557

13| 40 Column Layaway Rece it - -

14 I Layaway Depozit Beceipt iE RO Hesenptic, |4EI Lalurnin Gift Receipt hohe:;

21 | Plain Paper, Order

22| Plain Paper, Orders, Lasel ]

“Farmz 1-100 are rezerved by POSitive o OF I K Cancel | escription
fice
“ Add e BT | o, Delete | S T I i Tiotal

Eizllmpnrt I ﬂzIE:-:pl:urt I

<¢ Detail |

EX I

£ Edit PCL Objects |

iaid Ciore | & Print Giid_|

= Prirt |

g Add | S Edi

i Cloze |

4) Choose OK
5) Choose to Clone the Entire Fom
6) Highlight the new form

7) On the right are 3 tabs: Header, Detail, and Footer which need to be edited.

--- Modify the Header ---

1) On the Header tab, edit the line which says "Text - Receipt:
2) In the Line Text Field change it to read GIFT RECEIPT:

3) Also change the value in the Length field to 14

4) At the bottom of the Header section, delete the 4 Text lines for Qty, Description, Price, and Total. Highlight the

Delete button for each entry.
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Cpieroms
Header IDetaiI I En:n:nterl
Form | Ciezcription [ =]
72| &R Receipt, 40 Column Line] Clran | Logth] Field Mame/Text Line Text
&1 | Plain Paper, Conzignment Agrmnt 1 3] 0| Decimal Codes o4, 34
32| Flain Paper, Conzignment Aagrmnt, Lazer Printer 2 1 3| Text GIFT RECEIPT:
33 | Recuning Invoice E-Mail Receipt 2 10 7| Invoice Mumber
90| Invoice E-kaill 2 3l 2| Date
91 | Orderz E-kail 3 1 9| Text Reqister:
92| Layaway E-kail 3 11 2| Reqgizter Mumber
93| Service Order E-Mail 3 13 3| SaleslD
34 | Quotes E-bail 3 a0 | Time
95 | Quotes w/Costz E-Mall 3! 1 40| Company Mame
95 | Cantract Pricing E-kMail G 1 40| Company Address
37 | Purchaze Orders E-k ail ¥ 1 40| Company Citn/ST/Zip
93 | Rk E-tail a 1 B Text Fhone:
93| |nkermet Order E-bail a 7 12| Company Phone
100 Test -_M
(14 | 40 Column ik Becept 10 9 0f Text Dezcnption y
b 10 26 0 Text Frice
10 1] 0 Text Total
S add | £ Edt | €, Delete || | T 1| 40|Line
4 I i
o |import. | o3| Expot | << Detal || £ EditPCL Objects | “& Add | < Edit
szl Clone | &F Frint Grid | &b Pt |
After your changes the layout could look like this:
- Printer Forms Il
Header IDetaﬂ | Eu:u:uterl
Form | Description | *l
72| AR Receipt, 40 Column Line] Clmn | Logth] Field Hame/Text | Line Text
31 | Flain Paper, Canzignment Aagrmnt 1 1 4| Decimal Codes | 27281121
32 | Flain Paper, Consignment Aagrmnt; Lazer Printer 1 ] 0| Decimal Codes a4 034
23 | Becumng lnvoice E-Mall Receipt 2 1 o
90| lnvoice E-Mail 2 7| lrvoice Mumber
31 | Orders E-Mail 2 a0 8| Date
92 | Layaway E-Mail 3 1 9 Text Regizter:
93| Service Order E-Mail 3 11 2| Renizter Mumber
A4 | Quotez E-kail K] 13 3| SaleslD
95 | Quotes wiCosts E-Mail 3 3l 7| Tirne
96 | Contract Pricing E-Mail ] 1 40| Company Mame
97 | Purchaze Orders E-Mail B 1 40| Company Address
93 | Bk E -k ail ¥ 1 40| Company Citn/STZip
33| Intermet Order E-Mail a 1 B Test | Phote:;
100 Test a 7 12| Company Phone
-'1I:I Column Gift Beceipt 11 1 40/ Line
(]
S Add | £ Edit | € Delete |
A
g ‘:llmpart | ﬂEiEHpnrt I <4 Dietail l £ Edit PCL Dbjects I “a Add | S Edit
sl Dlore | & Poirt Grid_| &G Fint__|
i Cloze |
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--- Modify the Detalil ---
Since a Gift Receipt needs no information about individual line items, delete all lines from the Detail section.

Header Detail |Eu:u:uter I

Form | Description | 4|
72| &R Receipt, 40 Column Line| Clmn ] Lngth) Field Mame/T ext Line Text
21 | Plain Paper. Consignment Agroint
32 | Plain Faper. Consignment &grmnt, Lazer Printer
29| Recuning Invoice E-Mail Receipt
0| Invoice E-Mail
91 | Orders E-Mail
92| Layaway E-Mail
93| Service Order E-Mail
A4 | Quotes E-b ail
95 | Quotes wiCosts E-Mail
96 | Contract Pricing E-Mail
37| Purchaze Orders E-kail
93| RkA E-bail
33| Intermet Order E-Mail

100 | Test

104 | 40 Calumn Gift Receipt

oG

g bdd | £2 Edit | € Delete |

K
doufimport | p]Expart | «Detail || £ Edit PCL Obiscts | G add | h e

ﬁ?ﬁ] Clare |§ Print Grid | Brint

! Cloze |

;

--- Modify the Footer ---
1) On the Footer you will erase all entries referencing tender. Leave only the lines as pictured here.
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Farm

IA.I

HeaderlDetaﬂ E‘Du:uferl
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D escription
72 4R Receipt. 40 Column A Une ] i ong) F
31 | Flain Paper, Consignment Aagrmnt 25 1 ! 5 ]
32 | Plain Paper, Conzignment Agrmnt, Lazer Printer 25 1| 40| Line 1
33| Recuring Invoice E-Mail Receipt 27 1| 40| Paolicy Statement 1
30 | Irnvoice E-Mail 28 1 3| EndOfLine [CR/LF) 1
91 | Orders E-bail 29 1 3| EndOfLine [CRLF) 1
92 | Layaway E-kail a0 1 3| EndOfLine [CR/LF] 1
93| Service Order E-bMaill H 1 3| EndOfLine [CR/LF] 1
34 | Quotes E-bail 32 1 1| Tear-0ff ]
A5 | Quotes w/Costs E-Mail
96 | Contract Pricing E-Mail
A7 | Purchaze Orders E-pail
98 | RMa E-bail
93| Internet Order E-b ail
100 Test
104 | 40 Calumn Gift Beceipt
»
S Add | £ Edit | € Delete |
< |
ﬂ' zllmpurt | ﬂEIEHpDrt I <+ Detail I ﬂ Edit PCL Objects I "g;."f'.dd I "% Edit |
iz Clone | &h Print Grid | & Fiint |
i Cloze |
2) Edit the Large Text line.
3) Erase anything in the Instructions line.
#: Record Will Be Changed =10} x|
Farm Entry lLargE TE:.;tl
—dJushficationr——————
Lire Mumber: = = Left
Colurnr: | 13‘ i~ Centered
: " Right
Length: | 40 3: E
_ —Line Font-
Field Mame: [Large Text =l ~ 10CR
S " 2CR
s ext:
I i~ Compreszed
¥ Move Up If Space Above Blank (7 User DEf!”Ed 1
; " User Defined 2
Marve Ma Higher Than Line [3 e e o
Instructions: || i
& 0kF1n | X Cancel |
4) Click on the Large Text tab and type your policy for returns and exchanges.
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# Record Will Be Changed ] =10 x]

Form Entry  Large Text

Falicy for-gift returnz and exchanges. ;I

[skisf lsif bkfi 1 sk sl slih sl Ik sl slich slkh sl b slfkj slikis flkjzdf wi
hear] Iz dflzjFowail Fzldkjfzoiufzourowe timaflediuonsuroeic il lediforaeromlzdifl
[kselke dziflzidfs

[]

o 0kF10] | X Concel |

Close and Save your form.
Choose Select button

How To Print A Gift Receipt
Create an invoice and tender it.
After the Change Due screen you will be prompted to print a Gift Receipt.

Change Due: pry e

GM1, BARIO IM WOMDERLAND
2
-, Do wouwant a GIFT RECEIRT?

; Cancel |

Press Enter to print the receipt
Press ESCape to not print the receipt

How To Make A Refund Using The Gift Receipt
When a customer comes to make an exchange and presents you with a gift receipt follow these simple steps.

1) create a new invoice
2) when prompted for the SKU type a minus sign and then the Gift Receipt number. For example -1012. Then pr

3) select the item from the list to be returned.
4) and process the invoice.
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‘i Transaction Window

[ESC] Menu

Irvoice: Mot &szigned By POS Cashier POS  Date:

SC,&N:|-1D12

=y Lookup ltem [INS]
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- Customer Invoice History

Bill Ta
Cuick £

“ Tan/lnTag[Space]

FURPLE SCARF
BARIC M WEINDERLAMD

o, Tagal [F7]

1.00

<&, Untag &l [F8]

Description [ty B'Order [Deci
DELL=E JOYSTICK 1.00 Q.00 oo
T-UP CAM 1.00 0.00 0.oo

0.00

0.00

LineT ofals: L1} ub T ofal:

Taxable: 0.00 |- Coupon:
SALESTAX: 0.00 | - Deposit
Item Count: 0.00 Total:

v’ Frocess [F10

0 0OC

W s O N
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