Canceled Invoices

(V0|d|n a sale that has not been com Ieted)

K~ POSitive Retail Manager - The Bluetigue - Station: 1
File Edit wWindow Help
Invoice: 1419 By: POS Cashier: POS Date: 12/03/2010 Register: 1 - PL: Our Price

-

SCAN: | | # =
< tock: : eld: & wai o -Z. ¥
|s Ik 12.00 | Held 15.00 | Availahl z.00 | Loc[TrzeSI]tem Menu [ESC] S[;zﬂzgiﬂ SuE;.::‘l::ed
Description | Quantity | Price | Dsc.% | Total |&
APPAREL MISC----—---—-—mmmm——- 1.00 5.00 0.00 5.00
GYM SHORTS GREEN/XXL 1.00 19.50 0.00 19.50
AP CHEMISTRY LAB NOTE BOOK 1.00 16.50 0.00 16.50
Bil To |Ship To | Nets | ;
Huick Sale E] <1> W% g @
: Show More SelectBill Tao E_Iustomer Logaut [F5]
B Options [Fz] [F3] Histary [F4] &
(1] =
ENEERCN | -
Time Clock ; Tranzaction
| Etuant‘ty[_FS]_ [F7] Discount [F8] [F3]
LineT otals: 41.00 || SubT otal: 43.16
Taxalhle: 36.00) - Coup:m: 0.00 ﬁ
SalesT ax: 2.16| - Deposit 0.00 Tender
Item Count: 3.00 Total: 4316 [F10]

IN KEYBOARD SALES MODE:
To void (or cancel) a sale that has not been completed (tendered):
1. Select Void Transaction (Cancel Sale) (F9) on your Keyboard



Canceled Invoices

(Voiding a sale that has not been com leted)

£~ POSitive Retail Manager - The Bluetigue - Station: 1
File Edit Window Help

SCAN: | | # = %ﬂ |

v
< ¥
| > | gt || wemsn el
Description | Quantity [ Price | Dsc.% | Total E

G
BilTo |§hip To |H0te | % g
[uick Sale E] @ < @
Show Maore Select Bill To Custorner
E) Dptions [F2] F3l History [F4] | Legaut[F5]
@ Void
Time Clock v T i
|mFF?]oc: Discount [F8] rarE;_gT A
LineT otals: 0.00| SubT otal: 0.00
T axable: 0.00| - Coupon: 0.00 ﬁ
SalesT ax: 0.00| - Deposit 0.00 Terder
Item Count: 0.00 Total: 0.00 [F10]

IN KEYBOARD SALES MODE:

1. The invoice number will then change to the next # sequence



- Canceled Invoices

a sale that has not been com

(Voidin

K= Invoice: 1577 By: POS Cashier: POS Date: 12/17/2010 Register: 1 - PL: Our Price

SKU Description

Quantity Price Disc. Total
« 123456 GYM SHORTS GREEN/XXL Coffes Smal
1.00 19.50 0.00 19.50
S| &3
Breeze EBreeze
Freeze Freeze Cinnaman Extra Cream
Srmall Large Bun Cheeze

© ¢ O

Feserve E verything French
Touch Bagel Toast Bagel
e T e
® & ®
B Choc. Chip Blueberr
1 Eaokie 2 Cookies Muifin Muiin

1 Amnold 2-Amold
Palrner Palmers

Pink. Kiwi
Lemondade Strawbery

s @
Ou alﬁﬁty 2 3 M anager

Mare

Quick Sale

LineT otals: 19.50 |SubTotal:
Taxable: 19.50 |- Coupon:
SalesT ax: 1.17 | - Deposit
Item Count: 1.00 Total:

Cursar Down Cursor Up

IN TOUCH SCREEN SALES MODE:

To void a sale (or Cancel):
1. Touch Manager Button

— |

Customer
List

Retrieve

Invoice
Frompt

Tender

leted)




- Canceled Invoices

(Voidin

ON MANAGER BUTTON SCREEN:
1. Select Void (or Cancel) Button

Time Clock

SKU Description
Quantity Price Disc. Total
« 123456 GYM SHORTS GREEN/XXL
1.00 19.50 0.00 19.50
Quick Sale
LineT otals: 19.50 [SubTotal
Taxable: 19.50 |- Coupon: <"> @
SalesT ax: 1.17 | - Deposit
Item Count: 1.00 Total:
{ Cursor DownJ { Cursar Up

Y

Manager Mode

I{' "
Goto Sales J
L
Balance Daily Sales Gift il
Reo. Summary Certificates Edit Bil To
Invoice Make AR
History Payment Hate Calendar
Price Check
Repart Fieturn From
Center Irrvoice
Shaow Costs

leted)




Canceled Invoices

(V0|d|n J a sale that has not been co leted)
= =Ed

SKU Description \ ? ) Are pou sure you want ta Void thiz [nvaice?
Quantity Price Disc. Total
« 123456 GYM SHORTS GREEN/XXL ——— ——
1.00 19.50 0.00 19.50
Yes Ho 1
Quick Sale
LineT otals: 19.50 [SubTotal: . 1 ]
Taxable: 19.50 |- Coupon: . <"> | @ l

SalesT ax: 1.17 | - Deposit E

Item Count: 1.00 Total: I
Cursor Down Cursar Up

ON MANAGER BUTTON SCREEN:
1. Select Yes Button



- Canceled Invoices

a sale that has

(Voidin

K= Invoice: 1418 By: POS Cashier: POS Date: 12/03/2010 Register: 1 - PL: Our Price

Description
Quantity Price Disc.

Total

e

|

not been

com

Quick Sale

LineT otals: k SubT otal:
Taxable: 5 - Coupon:
SalesT ax: k - Deposit
Item Count: A Total:

IN TOUCH SCREEN SALES MODE:

1. The invoice number will then change.

All previous sales items will be cleared.

®

Cursor Down

Adjust
Quantity

Pink.
Lemondade

Coffee Small Large
ﬁ =ty i W
- 5 Ly o
Breeze Breeze o
Freeze Freeze Cinnaman Extra Cream
Srmall Large Bun Cheeze
Feserve E verything French
Touch Bagel Toast Bagel
e & e
B Choc. Chip Bluebermy
1 Eaokie 2 Cookies Muifin Muiin
2-Amold
Palrner Palmers

Fiwi
Strawbery

2

3

Mare

®

Curzor Up

M anager

— |

Customer
List

Retrieve

Invoice
Frompt

leted)



Canceled Invoices

(V0|d|n a sale that has not been com ieted)

£~ POSitive Retail Manager - The Bluetigue - Station: 1
File Edit Window Help

Invoice: 1373 By: POS Cashier: POS Date: 11/08/2010 Register: 1 - PL: Our Price

SCAN: | ' —
| | ih e eh
< ¥
| > | gt || wemsn el
Description | Quantity [ Price | Dsc.% | Total E

Bl To | hip To | Hote |

s E] ‘ @ Show Mare
B Options [F2]
LineT otals: 0.00| SubT otal: 0.00
T axable: 0.00| - Coupon: 0.00
SalesT ax: 0.00| - Deposit 0.00
Item Count: 0.00 Taotal: 0.00

IN KEYBOARD SALES MODE:

To view canceled invoices, you must go to Manager Mode.

1. Select Show More Options Button (F2)

2. Select Manager Mode Button(F9)

(NOTE: Only Teachers & Managers will have access to Manager Mode)



- Canceled Invoices

a sale that has not been

(Voidin

K= Invoice: 1170 By: POS Cashier: POS Date: 10/11/2010 Register: 1 - PL: Our Price

Description
Quantity

Price

Disc.

Total

Quick Sale

LineT otals:
Taxable:
SalesT ax:
Item Count:

IN TOUCH SCREEN SALES MODE:

SubT otal:
- Coupon:
- Deposit

Total:

®

Cursor Down

®

Curzor Up

Coffee Small

Large

& &3
Breeze Ereeze
Freeze Freeze Cinnaman Extra Cream
Srmall Large Bun Cheeze
Feserve E verything French
Touch Bagel Toast Bagel
I l =T .
. ‘ Choc. Chip Blueberry
1 Eaokie 2 Cookies Muifin Muiin
Mini Melts
Small

Adjust
Quantity

Pink.
Lemondade

Kiwi
Strawbermy

2

3

Mare

To view canceled invoices, you must go to Manager Mode.

1. Touch Manager Button

Note: You can also view canceled invoices in Invoice History

Customer
List

Retrieve

[

Invoice
Prompt

|

=
|

Coupon

—

leted)




- Canceled Invoices

(Voiding a sale that has not been com

K= Invoice: 1170 By: POS Cashier: POS Date: 10/11/2010 Register: 1 - PL: Our Price

leted)

EBEX
—— I{' 5
SKU Description
Quantity Price Disc. Total .
Goto Sales
'
Balance Daily Sales Gift PRt
Req. Summary Cerlificates EditBil To
5| B
Invoice Make &R ’
Histary Papment Mate Edit Motes
e 9| . e
e Price Check
Drawer Repart Retum Fram
Center Irrvoice
T Shaow Costs
Discount Time Clock
- 1
QAuick Sale
LineT otals: 0.00 [SubTotal: 3 N
Taxable: 0.00 |- Coupon: k
SalesT ax: 0.00 | - Deposit 5 |
Item Count: 0.00 Total: .
Cursor Down Cursor Up

ON MANAGER BUTTON SCREEN:
1. Select Manager Mode Button

(NOTE: Only Teachers & Managers will have access to Manager Mode)



- Canceled Invoices

(Voiding a sale that has not been completed)

£~ POSitive Retail Manager - The Bluetigue - Station: 1 |:||i||§_|
File Edit Window Help
a {.‘3} & a B E 30 j =1 ] ‘ =[ Transactions l Purchasing Accounting E-C € M t Maintenance

C A H & & | ) P owe

é = % Open Register
Customer Quick Return Exit Manager AR D Retrieve Clsate Penvdinq Calevndal Q Balance Register ‘ Logout Esesltials
Sale Sale Mode Payments
Sales Pending Actions Summary

Balance

: : Keyboard
Touch Screen i Cash Drawer

Sales Sales

= ; House
Employees Department Vendors w Accounts

MR R

Email Purchasing
Marketing E-Commerce Labels & Receiving

Graphs &
Spreadsheets

e <

Marketing
Lessons POS Help Contact Us

Manager e Setup &

Utilities

Mode

IN MANAGER MODE:

To view canceled invoices, go to Voids.
1. Select Void Button



~ Canceled Invoices

a sale that has not been com

(Voidin

K= Invoice: 1415 By: POS Cashier: POS Date: 12/03/2010 Register: 1 - PL: Our Price

:b Q g 7] B J

Customer Quick Return  TouchScreen AR [ Retrieve Crsate Pe”f“ ng
Sale Sale Payments
Sales Pending

5& ek \i [*'] ] Iﬂ' 30 =] _,_| _| ﬂ = | Transactions Purchasing Accounting E-Commerce

List Of Yoided Invoices

Management
™4 Invoice History
& Open Register
& Balance Register

Actions

Maintenance
i~} Clock In/Out

i Logout

Summary

leted)

Invaice Date Time Sales D Reason
L 100
1002 1143042003 538 PM POS
1004 11/30/2009 #29PM 11
1003 12/15/2009 1:13PM POS
104 2/15/200 551 PM POS
1015 2M5/2010 E:03PM POS
1016 2/18/2010 E:04 P FOS
my 2/18/200 E:0E Ft4 FOS
1ms 2/15/2010 E:26 P FOS
1021 2/15/200 E:51 P SC
Tranzaction Date | Transaction Time | Description
1143042009 535 PM | Added: T1, Anold Palmer Tea, Quantity: 1.00, Price: 1.25
11./30/2009 535 PM Added: T1. Amald Palmer Tea, Quantity: 1.00, Price: 1.25
11./30/2009 535 PM | Deleted: T1, Amold Palmer Tea, Quantity: 1.00, Price: 1.25
11/30/2003 535 P Deleted: T1, Amnald Palmer Tea, Quantity: 1.00, Price: 1.25
11/30/2009 535 PM | Added: T2, 2-Amald Palmers, Quantity: 1.00, Price: 2.00
1143042009 536 P POS woided this Invaice before it was completed.

CANCELED INVOICE LIST
Click on any invoice to see the detalils.

To Print the Canceled Invoice List:
1. Select Print List (F7)



~ Canceled Invoices

Voiding a sale that has not been leted

Ml Report Preview

Page: [ 1 3] of 2 20 & ‘
Pages To Print: gearc:h:J Copigs: £ |
Page  Size »
List Of Voids
Coufidential
o 2 16,934

Reference Dute Time II Hume Eeasory
1001 11/20/2000 536 M POS
1002 112042009 5:32 7M. POS
1004 11/30/2000 T:20PH 1
1009 12/15/2009 1:13PM P02
1014 27152010 5:51PM POS
JLE) 2715/2010 6:0ZPH POS
ola 215/2010 6:04 7K POS
1017 2/15/2010 606 PN POS
1018 27152010 626 P POS
1021 2/15/2010 6:51PM B0
1022 A715/2010 6:51PM EC
1022 471502010 6:51PM EC
1024 47152010 6:51PM SC
1025 2/15/2010 6:52PM  POS
1026 A15/2010 6:56PH EC
1036 2715/2010 T20PH POS
1037 27152010 720PM  POS
1038 27152010 T:20PM  POS
1040 2/15/2010 720PM  POS
1047 2716/2010 TOSPH POS
1042 216/2010 TOSPH POS
1049 2/16/2010 T:13PM POS tmin
1050 2/16/2010 T0TPM  POS
1052 216/2010 T:09PH POS
1056 216/2010 T:1ZPH POS train
1057 2/16/2010 7:14PM  POS tmin
1058 2/16/2010 T:14PM POS it
1061 4/11/2010 5:58PM POS asdusdas
1062 2716/2010 2:01PH POS
1064 2/16/2010 2:01PH POS
1071 4112010 5:58PM POS dasdas
1074 4/11/2010 6:02PM  POS
wo7a 471172010 6:0ZPH POS
1005 /19,2010 12:00 P POZ GEHHE
1009 &/19/2010 11:59 AN POS
1108 Q072010 253 PM POS TEST
1109 90772010 2:50PM POS
1110 Q07,2010 2:52PM POS
1142 10/06/201011:36 AT P03
1150 1007/2010 1:00PM  POS
1163 1071152010 10:02 &1 POS
1164 10/11/201010:02 AT POS
1165 10/11/201010:02 AT P02
1167 10/11/201010:07 AT P02
1175 1071242010 10:23 A1 POS
1179 10/12/201010:27 A POS
07 10/15/2010 3:27PHM POS
121 10262010 S30FH PO b

|Zoom: 20% 2 pages, 91.0Kb

CANCELED INVOICE LIST

Here is a Preview of Canceled Invoice List



B Canceled Invoices

(V0|d|n

‘: Transactions | Purchasing Accounting E-Commerce

| == < Inquiry ]
3 51 ﬁ -J ) 14
Customer Quick Return  TouchScreen AR [ Retrieve Create Penvdinq Calevndar
Sale Sale Payments
Sales Pending

Management Maintenance

s Invoice Histery

i~} Clock In/Out
&% Open Register

i Logout

& Balance Register ESSEDtiEFS

Actions Summary

l..lsl Of Voided Invoices

Time Sales D Reason L
1002 1143042009 538 PM POS
1004 1143042009 T29PM 1
1009 1241542003 1:13 PM
1014 2/15/2010 551 PM POSitive Alert!
1015 2H15/2010 £:03 PM
1016 2542010 504 PM POS Thiz will empty the list displayed.
1mz 2/15/2010 E:0E PM POS YYou will hat be able ta recover this list once it iz delated.
ma I B:26 PM| POS N-,"H Are you sure pou want bo do this?
1021 2/415/2010 E:51PM SC
1 | Transaction Date | Transaction Time | Description > | Vor | [ No

1143042009 535 PM | Added: T1, Anold Palmer Tea, Quantity: 1.00, Price: 1.25
11./30/2009 535 PM Added: T1. Amald Palmer Tea, Quantity: 1.00, Price: 1.25
11./30/2009 535 PM | Deleted: T1, Amold Palmer Tea, Quantity: 1.00, Price: 1.25
11/30/2003 535 P Deleted: T1, Amnald Palmer Tea, Quantity: 1.00, Price: 1.25
11/30/2009 535 PM | Added: T2, 2-Amald Palmers, Quantity: 1.00, Price: 2.00
1143042009 536 P POS woided this Invaice before it was completed.

CANCELED INVOICE LIST

1. To clean the list, Select Purge List (F5)
2. When the POSitive Alert appears, Select Yes

Ieted)



5 (3 = =

Customer
Sale

| ﬂ = | Transactions Purchasing

Quick Return

AR ] Retrieve
Payments

< Inquiry
Sale

TouchScreen

Sales

List Of Yoided Invoices

Accounting

s

Create

E-Commerce

Pending Calendar

Management

™4 Invoice History

7 Open Register

&a Balance Register

. dCanceIed Invoices

a sale that has not been com
K= Invoice: 1415 By: POS Cashier; POS Date: 12/03/2010 Register: 1 - PL: Our Price
RoGa  BEw

Maintenance

i} Clock In/Out

# Logout Essentials
Pending Actions Summary
B Purge List [F5] H% Priit List [F7] l l ﬂ Close l
Irevice Date Tirne Sales D Reason ~
E | 2]
| 2]
v
Tranzaction Date | Tranzaction Time | Description u

CANCELED INVOICE LIST

leted)

After you Purge your Canceled invoices, you will have none in your list



