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IN KEYBOARD SALES MODE: 
To void (or cancel) a sale that has not been completed (tendered): 
1. Select Void Transaction (Cancel Sale) (F9) on your Keyboard 
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IN KEYBOARD SALES MODE: 
1. The invoice number will then change to the next # sequence 
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IN TOUCH SCREEN SALES MODE: 
To void a sale (or Cancel): 
1. Touch Manager Button 
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ON MANAGER BUTTON SCREEN: 
1. Select Void (or Cancel) Button 
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ON MANAGER BUTTON SCREEN: 
1. Select Yes Button 
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IN TOUCH SCREEN SALES MODE: 
1. The invoice number will then change. 
 
All previous sales items will be cleared. 
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IN KEYBOARD SALES MODE: 
To view canceled invoices, you must go to Manager Mode. 
1. Select Show More Options Button (F2) 
2. Select Manager Mode Button(F9) 

(NOTE:  Only Teachers & Managers will have access to Manager Mode) 
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IN TOUCH SCREEN SALES MODE: 
To view canceled invoices, you must go to Manager Mode. 
1. Touch Manager Button 
 
Note:  You can also view canceled invoices in Invoice History 
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ON MANAGER BUTTON SCREEN: 
1. Select Manager Mode Button 
(NOTE: Only Teachers & Managers will have access to Manager Mode) 
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IN MANAGER MODE: 
To view canceled invoices, go to Voids. 
1. Select Void Button 
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CANCELED INVOICE LIST 
Click on any invoice to see the details. 
To Print the Canceled Invoice List: 
1. Select Print List (F7) 
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CANCELED INVOICE LIST 
Here is a Preview of Canceled Invoice List 
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CANCELED INVOICE LIST 
1. To clean the list, Select Purge List (F5) 
2. When the POSitive Alert appears, Select Yes 
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CANCELED INVOICE LIST 
After you Purge your Canceled invoices, you will have none in your list. 
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