Gift Cards

IN KEYBOARD SALES MODE:
To sell a gift card, start at the Invoice (sales) Screen.
1. On the Keyboard, select the GIFT CARD key from the row of “program” keys.

2. This is the same as entering SKU, DD Manually on the scan line.
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Gift Certificate

A Gift Certificate prompt will then appear.
1. Scan the qift card bar code, or manually enter the 5 digits.



Gift Cards

K~ POSitive Retail Manager - The Bluetigue - Station: 1
File Edit Window Help

|ﬁ = & |2

=

Lacate Item Suspend Fecall
[INS] hi=nu[E= [Pause] Suspended

Description At ice L Dsc.% | Total E
Gift Certificates O] =

The Gift Certificate Number you have entered has
neser been sold.

— 3
i
Bl To | hip To | Hote | @ g
Buick Sale Sell Mew [F10] w% @
— fore Select Bil Ta Cuztomer >
~ _ _ F3] Histar [F] | Logeut [FS]
=
¥ § v g | ¢ | =
i
ReScan [F8 [ | Time Clock v T ti
il [F&] ; Ahice ImFF?]DC Discount [F4] rarE;_gT ioh
1]
LineT otals: 0.00| SubT otal: 0.00
T axable: 0.00| - Coupon: 0.00 ﬁ
SalesT ax: 0.00| - Deposit 0.00 Terder
Item Count: 0.00 Total: 0.00 [F10]

Gift Certificate
Another qift certificate prompt will appear. [f the gift certificate is not in your system, you will enter it now.

1. Select Sell New (F10) to sell this card.
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Gift Certificate

1. Enter the dollar amount to be deposited on the card.

2. Click OK (F10) to accept the amount




K~ POSitive Retail Manager - The Bluetigue - Station: 1

Gift Cards

CEX
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Gift Certificate:

See the barcode (tracking #) appear under the Gift Card description
Complete the sale by accepting tender for the dollar amount owed.
2. To tender quickly, use the hot keys for (cash, credit card, check....
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In a new Sales Screen....
1. Scan or enter the SKU for the item being sold.
Track you Customer (THIS IS OPTIONAL)

2. ldentify the customer from your customer list and enter on the invoice.
3. Identify the customer by using the Note Function (hot key) and enter their name.
(Either way the customer’s name will show up in invoice history for the sales transaction.)



Gift Cards

IN KEYBOARD SALES MODE:
When the Customer presents the Gift Card for tender.....

1. Choose the Gift Tender hot key on your Smart Keyboard.
(This will take you directly to Gift Tender!)
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In Gift Certificate tender....
1. Scan the Gift Card (or enter the SKU number)
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Complete the Sale as you would any other sales transaction.

1. Print TWO RECEIPTS, one for the customer and one for your records.
(Leave Gift Card receipt in drawer to reference when balancing the cash drawer.)
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The sales receipt has Gift Card info. too.....

1. The remaining balance will print on the receipt for you and the customer to view.
2. If there is no balance remaining, retain the card.

(At a later date, you can resell the card.)
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Reloading a Gift Card
To sell a gift card, start at the Invoice (sales) Screen.
1. On the Keyboard, select the GIFT CARD key from the row of “program” keys.

2. This is the same as entering SKU, DD Manually on the scan line.
3. Scan the gift card bar code, or manually enter the 5 digits.
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Gift Cards
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Reloading a Gift Card

Another gift certificate prompt will appear. If there is a balance or any previous transactions on this card, you will see
them.

1. Select Recharge (F10) to add money to this card.
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Reloading a Gift Card
1. Enter the dollar amount to be deposited on the card.

2. Click OK (F10) to accept the amount
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Gift Cards

K~ POSitive Retail Manager - The Bluetigue - Station: 1
File Edit Window Help

Invoice: 1421 By: POS Cashier: POS Date: 12/03/2010 Register: 1 - PL: Our Price

__

SCAN: | ' —
| | ith B ‘ ‘ Eh
< Ft,ock: 0.00 | Held: 0.00 | Awailahle: 0.00 | ? Lacate ltem Suspend Recal
[IN5] Menu [E%EH] [ [Fawss] || Guspended |
Description | Quantity [ Price | Dsc.% | Total E
GIFT CARD -----=-=-mmmm- 1.00 50.00 0.00 50.00
410000

G
BilTo |§hip To |H0te | % g
[uick Sale E] @ < @
Show Maore Select Bill To Custorner L r5
E) Dptions [F2] F3l History [F4] agout [F5]
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Item Count: 0.00 Taotal: 50.00

Reloading a Gift Card
See the barcode (tracking #) appear under the Gift Card description

1.

Complete the sale by accepting tender for the dollar amount owed.

2. To tender quickly, use the hot keys for (cash, credit card, check....etc.)



15

K= Invoice: 1170 By: POS Cashier: POS Date: 10/11/2010 Register: 1 - PL: Our Price

Gift Cards

e
< -
Coffes
Coffee Small Large
S| @2
Breeze Breeze i
Freeze Freeze Cinnaman Extra Cream
Srmall Large Bun Cheeze
Feserve E verything French
Touch Bagel Toast Bagel
. ‘ Choc. Chip Blueberry
1 Eaokie 2 Cookies Muifin Muiin

Customer
List

Retrieve

|

Invoice
Prompt

1 Amnold
Palrner

2-Amold
Palmers

IN TOUCH SCREEN SALES MODE:

To sell a gift card, you must go to the MANAGER Screen:

1.

Touch Manager Button

Adjust
Quantity

Pink. Kiwi
Lemondade Strawbermy
Mare

SKU Description
Quantity Price Disc. Total
Quick Sale
LineT otals: SubT otal: —a
Taxable: - Coupon:
SalesT ax: - Deposit
Item Count: Total:
Cursor Down Cursor Up

Coupon

=
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Gift Cards

K= Invoice: 1427 By: POS Cashier: POS Date: 12/03/2010 Register: 1 - PL: Our Price

. .
SKU Description [
Quantity Price Disc. Total .
Goto Sales
I'\
Balance Daily Sales Gift | i
Req. Summary Cerlificates EditBil To
Invoice Make &R
Histary Payrment Note Calerdar
<
Price Check 2
Report Fieturn Fram
Center Irrvoice
Show Costs
Time Clock
_ Manager Mode
Quick Sale
LineT otals: k [SubTotal: . i M
Taxable: 5 - Coupon: L
SalesT ax: k - Deposit 5
Item Count: A Total: A
Cursor Down Cursor Up

IN TOUCH SCREEN SALES MODE:

To sell a gift card, you must go to the MANAGER Screen:
1. Touch Gift Certificates Button
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Gift Cards

CEX

K= Invoice: 1441 By: POS Cashier: POS Date: 12/06/2010 Register: 1 - PL: Our Price

SKU Description
Quantity Price Disc. Total
Quick Sale
LineT otals: 0.00 [SubTotal: F ]
Taxable: 0.00 |- Coupon: L
SalesT ax: 0.00 | - Deposit 5
Item Count: 0.00 Total: A
Cursor Down Cu

Gift Certificate

A Gift Certificate prompt will then appear.
1. Scan the qift card bar code, or manually enter the 5 digits.

Scan or Enter Gift Cerfificate Number:
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Gift Cards

= e
E= Invoice: 1441 By: POS Cashier: POS Date: 12/06/2010 Register: 1 - PL: Our Price (=13

SKU Description Scan or Enter Gift Certificate Number:
Quantity Price Disc. Total ‘ >
The Gift Certificate Number you hawve entered has
never been sold.
Sell Mew [F10]
i
J ’
ReScan [F8] Cancel
m— —
Quick Sale
LineT otals: E [SubTotal: E i 3
Taxable: . - Coupon: . <"> @
SalesT ax: k - Deposit 5
Item Count: k Total: I
Cursor Down Cursor Up

Gift Certificate
Another qift certificate prompt will appear. [f the gift certificate is not in your system, you will enter it now.
1. Select Sell New (F10) to sell this card.
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Gift Cards

Enter Price
SKU Des_crlptlon ; = Gift Certificate
Quantity Price Disc. Total —
1 2 3
4 5 1 Clear [F7] |
z 8
o
e e
A
1-
Quick Sale
LineT otals: k SubT otal: .
Taxable: 5 - Coupon: L
SalesT ax: k - Deposit 5
Item Count: A Total: A
Cursor Down Cursor Up
- —

Gift Certificate
1. Enter the dollar amount to be deposited on the card.
2. Click OK (F10) to accept the amount



20

K= Invoice: 1443 By: POS Cashier: POS Date: 12/06/2010 Register: 1 - PL: Our Price

Gift Certificate:

See the barcode (tracking #) appear under the Gift Card description

SKU Description
Quantity Price Disc. Total
< "GIFTCERT GIFT CARD —omommmemmeeeev
1.00 50.00 0.00 50.00
L e 410002
Quick Sale
LineT otals: 50.00 [SubTotal
Taxable: 50.00 |- Coupon: <">
SalesT ax: 0.00 | - Deposit
Item Count: 0.00 Total:
Cursor Down

Curzor Up

Gift Cards

{:'-',_ Custamer
= List
Coffes
Coffee Small Large e
Breeze EBreeze
Freeze Freeze Cinnaman Extra Cream -
Srmall Large Bun Cheeze
Retrieve
@ —_— |
Feserve E verything French
Touch Bagel Toast Bagel Tvwiiie
Frompt
o T
= ®| <3 =
e
N
B Choc. Chip Bluebermy
1 Eaokie 2 Cookies Muifin Muiin ok
beini
Small
PFink K
Lemondade Strawbery
T
Adjust .
Qualntity 2 3 M anager

Mare

1. Complete the sale by accepting tender for the dollar amount owed.
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K= Invoice: 1447 By: POS Cashier: POS Date: 12/06/2010 Register: 1 - PL: Our Price
SKU Description ]
Quantity Price Disc. Total £
« 10GSBXXL GYM SHORTS BLUEIXXL
1 1.00 18.00 0.00 18.00
¥
Quick Sale
LineT otals: 18.00 [SubTotal: 1
Taxable: 18.00 |- Coupon: 3 <"> | @ l
SalesT ax: 1.08 | - Deposit E
Item Count: 1.00 Total:
Cursor Down Cursor Up

In a new Sales Screen....
1. Scan or enter the SKU for the item being sold.
Track you Customer (THIS IS OPTIONAL)

2. ldentify the customer from your customer list and enter on the invoice.

r
Goto Sales
I'\
g @ ® | @
Balance Daily Sales Gift it Bl T ™~
Req. Summary Cerlificates it Eill To
Invoice Make &R
Higtary P ayrnert Note ‘%
I
g; Price Check
Report Fieturn Fram
Center Irrvoice
Shaow Costs
Time Clock

Manager Mode

3. Identify the customer by using the Note Function (hot key) and enter their name.
(Either way the customer’s name will show up in invoice history for the sales transaction.)




Gift Cards

22
L Invoice: 1447 By: POS Cashier: POS Date: 12/06/2010 Register: 1 - PL: Our Price
SKU Description Al '
Quantity Price Disc. Total El .
« 10GSBXXL GYM SHORTS BLUEIXXL
1 1.00 18.00 0.00 18.00

Enter Note:

lll;

Customer: Sally Jones| \

=
S

1@

il
{ Space ”[ Delete | BackSpace i ;JJ
j EEEERE e
\QJ\HH;J\;JJ\%J\H;JIHQJ\ \J |

\' \ B
[ LineTotals: SubTotal:
Taxable: - Coupon: L
SalesT ax: : - Deposit E
Item Count: Total:
Curzor Up

Track you Customer (THIS IS OPTIONAL)

1. Identify the customer from your customer list and enter on the invoice.

2. ldentify the customer by using the Note Function (hot key) and enter their name.
(Either way the customer’s name will show up in invoice history for the sales transaction.)

V'y

e

e

JONES, SALLY
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Gift Cards

SKU Description
Quantity Price Disc. Total
« 10GSBXXL GYM SHORTS BLUEXXL
1.00 18.00 0.00 18.00

4

Customer: Sally Jones

Clear ‘
Credit &vailable:

s‘ i 2 3
j N
o 111}
Total Due: 19.08 &
Adjust Credit [
Lirnit

JONES, SALLY

LineT otals:
Taxable:
SalesT ax:
Item Count:

In tender....

1.

Select Gift Certificate

SubT otal:
- Coupon:
- Deposit

Total:

(F6)

®| @

Cursar Down Cursor Up

- —

1. Enter Amount Tendered
2. Select Type of Tender

If Tendering the exact Amount
Diue, just select the Tender Type.




Gift Cards

« 10GSBXXL GYM SHORTS BLUEIXXL

Quick 5

Enter Gift Certificate Number:

WL

= 0r

J ] =]-]

Fr

J e

ol

J_ JH : JI

LineT otals:
Taxable:
SalesT ax:

Item Count:

In Gift Certificate tender....
. Scan the Gift Card (or enter the SKU number)

Cursor UD I _

t Amount
ender Type.




25

Gift Cards

E= Invoice: 1448 By: POS Cashier: POS Date: 12/06/2010 Register: 1 - PL: Our Price 9((=1(E3

e _‘
' N —

& || (-,
: J !E] —
l E-Mail [F5] | Fiepiint [F7 oK [F10]

SKU Description e
Quantity Price Disc. Total :
« 10GSBXXL GYM SHORTS BLUE/XXL
1.00 18.00 0.00 18.00

Quick Sale

8| LineT otals: 18.00 |SubTotal: il
Taxable: 18.00 |- Coupon: L
SalesT ax: 1.08 | - Deposit E
Item Count: 1.00 Total:
Cursor Down Cursor Up
A — —

Complete the Sale as you would any other sales transaction.
1. Print TWO RECEIPTS, one for the customer and one for your records.
(Leave Gift Card receipt in drawer to reference when balancing the cash drawer.)
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Gift Cards

Description

Quantity Price Disc. Total
« 10GSBXXL GYM SHORTS BLUE/XXL
1.00 18.00 0.00 18.00

Quick Sale

[ ] of 1

33

Manheim Township High 3School
1 School Road

Lancaster, PL 17601
Phone:717-560-3097

Gifr Cert. Balance: 11.54

oty Description e Total
1.00 G¥M 3SHORTS EL 18.00 15.00
SubTotal: 15.00
SalesTax: 1.08
Total: 19.08
Gift Certificate: 19.08
Total Paid: 15.08
A

Thank You for Shopping @ our School
el =

|£

LineT otals:
Taxable:

SalesT ax:
Item Count:

18.00 |SubTotal:
18.00 |- Coupon:
1.08 | - Deposit
1.00 Total:

The sales receipt has Gift Card info. too

1.
2.

(At a later date, you can resell the card.)

The remaining balance will print on the receipt for you and the customer to view.
If there is no balance remaining, retain the card.

Cursorbong CutzottlE I _




SKU Description
Quantity Price

Total

Gift Cards

K= Invoice: 1441 By: POS Cashier: POS Date: 12/06/2010 Register: 1 - PL: Our Price

Scan or Enter Gift Cerfificate Number:

Quick Sale

LineT otals: 0.00 |SubTotal:
Taxable: 0.00 |- Coupon:
SalesT ax: 0.00 | - Deposit
Item Count: 0.00 Total:

Reloading A Gift Card
To sell a gift card, you must go to the MANAGER Screen:
. Touch Manager Button

2. Touch Gift Certificates Button

A Gift Certificate prompt will then appear.
3. Scan the gift card bar code, or manually enter the 5 digits.

Cursor Down |

a0
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Gift Cards

CEX

K= Invoice: 1453 By: POS Cashier: POS Date: 12/06/2010 Register: 1 - PL: Our Price

SKU Description | Scan or Enter Gift Cerfificate Number:
Quantity Price Disc. Total £ ‘ — ‘ ——5
_J
Balance Remaining: 11.84
Reference Amaunt Spent ~
s000|  0.00[12¢08/2010
1447 50.00 19.08 12/06/2010
1448 a0.92 19.08 1270672000
v
" A J]
P Ret
U Fiecharae [F10]
i 7] — =
A —
e —
ReScan [F8] Cancel 1
el )
¥
Quick Sale
LineT otals: [SubTotal:
Taxable: - Coupon:
SalesT ax: - Deposit
Item Count: Total:
Cursor Down Cursor Up

Reloading A Gift Card

Another gift certificate prompt will appear. If there is a balance or any previous transactions on this card, you will see

them.
1. Select Recharge (F10) to add money to this card.
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Gift Cards

0S5 Date: 12/06/2010 Registe : Our Price

Enter Price
SKU Des_crlptlon ; = Gift Certificate
Quantity Price Disc. Total
1 2 3 \
4 5 b Clear [F7] |
z 8
o
e e
Quick Sale
LineT otals: k SubT otal: .
Taxable: 5 - Coupon: L
SalesT ax: k - Deposit 5
Item Count: A Total: A
Cursor Down Cursor Up
- —

Reloading a Gift Card

1. Enter the dollar amount to be deposited on the card.
2. Click OK (F10) to accept the amount
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K= Invoice: 1453 By: POS Cashier: POS Date: 12/06/2010 Register: 1 - PL: Our Price

Reloading a Gift Card

See the barcode (tracking #) appear under the Gift Card description
1. Complete the sale by accepting tender for the dollar amount owed.

SKU Description
Quantity Price Disc. Total
« "GIFTCERT GIFT CARD ---emmmmeeeeee
1.00 50.00 50.00
L e 410002
Quick Sale
LineT otals: 50.00 [SubTotal
Taxable: 50.00 |- Coupon: <">
SalesT ax: 0.00 | - Deposit
Item Count: 0.00 Total:
Cursor Down

Curzor Up

Gift Cards

=16

{"-',__ Customer
= List
Coffes
Coffee Small Large e
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Freeze Cinnaman Extra Cream -
Large Bun Cheeze
Retrieve
@ —_— |
E verything French
Bagel Toast Bagel Tvwiiie
Frompt
® = —
—
N
Choc. Chip Bluebermy c
2 Cookies Muifin Muffin ke
bdini
Small
Firk. K
Lemondade Strawbery
T
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£~ POSitive Retail Manager - The Bluetigue - Station: 1
File Edit Window Help

a ﬂé} ﬁ a LJ a 30 j =1 ] ‘ =[ Transactions l Purchasing Accounting E-C € M t Maintenance

g a B A < Inquiry | 7 EJ @ Hinveice Histery %3 Clock In/Out

5 l % Open Register
Customer Quick Return Exit Manager AR D Retrieve Clsate Penvdinq Calevndal a Balance Register ‘ Logout Eselﬂials
Sale Sale Mode Payments
Sales Pending Actions Summary

)

-

c 5 Keyboard - Open . éalanca
Toucsha?ecsmen gales Returns Cash Drawer Cash Drawer

= House
Employees J Accounts

Email - E By b

Marketing E-Commerce & Receiving Credit Cards

- - o 2] o
. Graphs & Invoice
raphs _ .
'r 1 Time Clock Spfeaﬁshagts History Voids
? o~ 9 9 £ 9 W F 9

Manager
Mode

Setup & Marketing

PE}S Tips POS Info Utilities Lessons POS Help Contact Us

IN MANAGER MODE:

To view Gift Cards, go to Gift Cards.
1. Select Gift Card Button
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k= Invoice: 1454 By' POS Cashier: POS Date: 12/06/2010 Register: 1 - PL: Our Price
ﬂ u ﬁ . 3n '_nl _-I ﬁ - i Transactiogui Purchasing Accountlng E-Commerce M gement Maint: e
- E= O iquiy ; ||| BinvoiceHistory | 24 Clock In/Out
3 a H —J 14 & Open Register :
| - 3 :
Customer Quick Return  TouchScreen AR [ Retrieve Crsate Penvqu Calevndar & Balance Register # Logout Essegtrals
| Sale Sale Payments
Sales Pending Actions Summary
M Gift Certificate Manager |._||E| [Z|
Actions ®
3 Generate Certificates Gift Mumber i Date Amount Spent Remaining Last Used ”
—_ ; =
L 0 10.00 0.00 10.00 i - | 7]
Sales Repart 145412 10/28/2010 14.00 0.00 14.00 I
/ 154784 9/07/2m0 50.00 50.00 0.00 940772010
4 300 104154200 25.00 0.00 25.00 e
410000 12406200 100.00 2067 7933 g
410001 12/06/2010 50.00 19.08 3092 12/06/2010
410002 12/06/2010 100.00 3816 B1.84 A | 2]
4456764 10/28/2m0 71.00 0.00 71.00 e
v

[B &dd (B Edt | [¥ Delete]

History: | |nvaice Action Amont Date

p

[ Add (@ Ede ][ Delete)

Gift Certificate Manager
1. All Gift Cards sold will appear by card (barcode) number.

Other info to view: Date sold with $ amount, Remaining $ balance, and last date used.
Every transaction the card was used for will appear when the card is highlighted...
Choose Print (F7) for a Report of Outstanding Gift Card Balances
To print a Gift Card Sales History (by date), select Sales Report (F8)

B W
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Ml Report Preview

Gift Cards

File
Pages To Print: J | gearc:h:i Q Copigs: 1 : |

Gift Certificates Outstanding

(e’

Confidential
Huamher Date Sold By Invoice Sold To Ameonnt Spent Balance
3001 107152010 POS 1204 Chaick Sale 2500 0.00 2500
12549823 10222010 POS 1288 Choek Sale 1000 0.00 1000
4375841 10j22/2010 POS 1289 Chaick Sale 1400 .00 1400
145412 10j28/2010 POS 1280 Chaick Sale 1400 000 1400
5221 1072872010 POS 1280 Choick Sale 11.00 0.00 11.00
4456764 107292010 POS 1299 Choek Sale 7100 0.00 7100
410000 12062010 POS 1451 Chaick Sale 100.00 2067 7933
410001 12062010 POS 1438 Chaick Sale 50.00 1508 3092
410002 12062010 POS 1453 Chaick Sale 100.00 3316 6134
Total Outstanding: 317.09

™

/

|Zoom: 100%

| 1 pages. 20.3Kb

Gift Certificates Outstanding Report

1. This report will show all of the outstanding Gift Cards with money on them.

2. You will also show a total amount
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Gift Cards

Ml Report Preview
File

|

(e [ JIREIE s 3
Pages To Print: J | gearc:h:i Q Copigs: 1 :

Page  Size ad
"""" Gift Certificate Sales Report
Confidential Start Date: 1240172010
Start Time: 12:00 AM
End Date: 12/31/2010 \
Diate Inwoice # Customer Hame Amount End Time: 11:59FM
12/03/2010 1421 Quiick Sale 30,00 \
12/06/2010 1438 Quick Jale 50,00 1
12/06/2010 1443 Quiick Sale 50,00
12/06/2010 1451 Quick Jale 50,00
12/06/2010 1453 Quiick Sale 30,00
25000
W
|Zaom: 100% | 1 pages, 10.0kb I

Gift Certificate Sales Report

1.

This will show all gift cards sold in a particular time period.



